&217% &7

FRQWDFW JD®[ GIDQ FRP
JD®[ GIDQ FRP




& UHDVHG DQG SXEQVKHG E\
* D[ DQ



; * ) N N
1/&*2(1 & e
# O o N e e
(606 O o
0 € C 00
T © r Fk
> ren + 00
&2/ 1&& 0Q .
06060 O o

, 00

JD®[ GIDQ FRP

O

O
(@]}

- 10

FN



8SQ 51 X W



q~Y XK3IH UM xUIYDOY

" HDURPXMWRP HY

* D] GDQLVD3RDK FRP SDQ. EDWGLY. IDNiZ 3RDQG 2 X
JROOVVR KHS \ RX VR UHGXFH\ RXUFRW DQG UHDRK ( [ PHIBIGH
ZIW WH / HDQ P HMRGR®I\ DQG ZIW D P XV QVASACDY
WP

$P RQY RXVUVROMRQV VR KHS \ RX VR UHGXHH \ RXUZ DMV Z +
GHYHBS DAWP D HG VRRY W IDHOMM \ RXU GAMRQ\

P DNQJ

,QMCH WL DRI XH \ RX P LIKWM-H \HYHIDOWSHY R \WRGA
WOW DO GDQ P LIKWCHYHRRS IRU\RX Z W 0 LRRRW2 I 1L

DQG EDVHG RQ\ RXURXUWHOWRRY DQG (53 M WP

$OWRRY Z LEH SHYIRQDM HG IR 1QJ) \ RXURZ Q GHHGV DX
SDWEXO@UMAHV R \ RXUBEXMCHW

BLOFHUHD

0 DMAHX/ (* (5
/ HDQ FRQUXGEQADQG | RXQGHUR
* DOf GDQ












ILVXBODQQROKROLGDRV
XVHUV



O9LVXDO FDOHQGDU RI KROLGD\V WDNHQ |

7LPH FRQWUROOLQJ E\ FXVWRPHUYV DQG

7LPHRQW U RIGRBEVHQW
FRQWURO



(DV\ LQYRLFLQJ



9LVXDO IRU WKH GRFXPHQWY QRW SDLG }

9LVXDO FDVK IORZ PDQDJHPHQW



SUFKLYH VWDWXYV PDQDJ



HPSODWH WR ERUURZ ILOHYV

6HH \RXU FXUUHQW DUFKLYH VWDWXYV



6WDII PDQDJHPHQW



/IRFNHU PDQDJHPHQW

OHGLFDO HI[DPLQDWLRQV PDQDJHPHQW



<HDUO\ DSSUDLVDOYV

5HSRUWLQJ DQG DQDO\VLV






OHPEHUVKLS PDQDJHPHC



(DVN LQYRLFLQJ SD\PHQW SURFHVYV



'‘DLO\ UHSRUWLQJ












